UNIVERSITY OF MICHIGAN
Matthaei Botanical Gardens and Nichols Arboretum

February 24, 2006

Fish Doctors
2703 Washtenaw Ave.
Ypsilanti, MI 48198

Dear Tom,

Thank you for helping us with the temperature problems we have been having with our
fish pond. I especially appreciated your willingness to discuss the i1ssue with me over the
phone and to talk me through the process. It looks like we have gotten everything
working and are hopeful that this new heater will do the job.

We here at the Matthaei Botanical Gardens are also grateful to you for exchanging our
300 watt heater for the larger 1000 watt heater at no extra cost to us. We're looking
forward to a warmer fish pond and will not hesitate to contact Fish Doctors for any of our
future fish needs.

Thanks again for everything.

Sincerely,

Mty 52—

Matthew Scott
Collections/Natural Areas Specialist
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